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1. NDTCO ACCOUNT INFORMATION 

Account Holder Name: New Direction Account Number: 

2. DEPOSITORY INFORMATION 

International Depository Services Group 
Mississauga, Ontario 
New Castle, Delaware 

Dallas, Texas 

3. FEE DISCLOSURES 

SELECT A STORAGE LOCATION BELOW  

 

Mississauga, Ontario 
3300 Carroga Dr., 
Mississauga, Ontario L4V 1L4 

 

New Castle, Delaware 
406 West Basin Road 
New Castle, Delaware 19720 

 

Dallas, Texas 
11925 N. Stemmons Fwy, Suite 180 
Dallas, TX 75234 

Annual Fees 
(Ontario and Delaware) 

$1.70 per $1,000 (17 basis points), $120 minimum 

Annual Fees 
(Texas) 

Account Value Annual Fee 

Less than or equal to $150,000 ------------------------------------------------------------------- 
$150,000.01 and above ---------------------------------------------------------------------------- 

$175.00 
$225.00 

Storage and Handling Fees 
• Preparation of Outgoing Shipments Via Armored Carrier – a Release Fee of $0.008 per ounce for 

all bullion ($30.00 minimum). 

• Insured Shipments via Postal Mail, FedEx, or UPS -- $17.50 per package, plus carrier charges. 
The annual fee for Texas includes $25.00 collected by New Direction Trust Company. The annual fee for Delaware and Canada includes a$25.00 or 2 basis points 
(whichever is higher) fee collected by New Direction Trust Company. Storage fees are billed annually. Depository storage fees may be paid from the cash balance in 
an IRA, provided that there are sufficient undirected funds in the account. An account holder may choose instead to pay depository storage fees via credit card or 
check made payable to New Direction Trust Company. 

4. DISCLAIMER FOR INTERNATIONAL STORAGE 

I understand that by storing metals internationally import taxes or duties may be applicable (fees range anywhere from $50.00 to $100.00). In order to avoid shipping 
metals back to the sender, I have provided a credit card number to pay for the fees that may be due at customs. I understand that customs may contact me in order 
to authorize and confirm shipment into Canada. 

CREDIT CARD INFORMAT ION 

Card Number: 3-digit Security Code: 

Exact Name on Card: Expiration Date: 

5. SIGNATURE AND ACKNOWLEDGEMENT 

I elect to store my self-directed IRA precious metals investment with International Depository Services. 

Account Holder Signature: Date: 
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

From time to time, New Direction Trust Company (we, us or Company) may be required by law 

to provide to you certain written notices or disclosures. Described below are the terms and 

conditions for providing to you such notices and disclosures electronically through the DocuSign 

system. Please read the information below carefully and thoroughly, and if you can access this 

information electronically to your satisfaction and agree to this Electronic Record and Signature 

Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to 

use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign 

system. 

 

GETTING PAPER COPIES  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you.  

 

ALL NOTICES AND DISCLOSURES WILL BE SENT TO YOU ELECTRONICALLY  

Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us.  

 

HOW TO CONTACT NDTCO  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows:  

Email: mydirection@ndtco.com  

Phone: 877-742-1270 

 

TO ADVISE NDTCO OF YOUR NEW EMAIL ADDRESS  

Electronic Record and Signature Disclosure created on: 4/17/2020 4:04:16 PM
Parties agreed to: Michael Bishop



Please complete a Change of Address form here: 

https://www.docusign.net/Member/PowerFormSigning.aspx?PowerFormId=8f701e03-ce93-

4705-b470-55b5a26f34a3&env=na1.  

 

Or login to your account online at MyDirection.com to submit an online contact information 

update request.  

 

TO REQUEST PAPER COPIES FROM NDTCO  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to mydirection@ndtco.com and in the 

body of such request you must state your email address, full name, mailing address, and 

telephone number. We will bill you for any fees at that time, if any. 

 

WITHDRAW YOUR CONSENT WITH NDTCO  

If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below. 

To inform us that you no longer wish to receive future notices and disclosures related to the your 

DocuSigned documents in electronic format you may:  

 Decline to sign a document from within your signing session, and on the subsequent 

page, select the check-box indicating you wish to withdraw your consent, or you may; 

 Send us an email to mydirection@ndtco.com and in the body of such request you must 

state your email, full name, mailing address, and telephone number. We do not need any 

other information from you to withdraw consent. The consequences of your withdrawing 

consent for online documents will be that transactions may take a longer time to process.  

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us.  

 

REQUIRED HARDWARE AND SOFTWARE  

https://www.docusign.net/Member/PowerFormSigning.aspx?PowerFormId=8f701e03-ce93-4705-b470-55b5a26f34a3&env=na1
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The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  

 

ACKNOWLEDGING YOUR ACCESS AND CONSENT TO RECEIVE AND SIGN 

DOCUMENTS ELECTRONICALLY  

To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system.  

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify New Direction Trust Company as described above, you 

consent to receive exclusively through electronic means all notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided 

or made available to you by New Direction Trust Company during the course of your 

relationship with New DirectionTrust Company. 

https://support.docusign.com/guides/signer-guide-signing-system-requirements
https://support.docusign.com/guides/signer-guide-signing-system-requirements
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