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Profile	 
                                           I am an accomplished salesman with almost two decades of experience. I’ve had the benefit 
of working for some amazing companies and some truly talented people. Very grateful for all the opportunities I’ve been given. My track record is exemplary, often exceeding performance targets. Not only can I provide the results, but I can also teach, I have over twelve years of management experience. I pride myself on being able to grow with the company. 
Experience.                         Assistant manager, GoWireless Verizon; Charlotte, Mi February 2019-Present 
	As the assistant manager I am in charge of the sales floor. Helping the sales reps to be comfortable with the process and presentation of products. Being able to recognize 
opportunities with customers and helping our sales reps to be great sales people and not just “clerks”. 
	Store Manager, Brightlinks/Smartlinks wireless AT&T/Verizon; Lansing, Mi 2015-2019 
	I ran both AT&T stores as well as Verizon stores when the company switched carriers. I 
headed all administrative actions for the stores as well as coaching our sales staff. The hours were long, but I took a lot of pride in being one of the best stores in the district. I was sorry to leave; the downsizing of the company left a lot of employees behind myself included.  
	Customer sales representative, Labor Law Poster Service; Lansing, Mi 2014-2015 
	As a telemarketing sales specialist I would reach out to various companies to keep them up to date on their labor law posters. Typical call center environment, I have 8 years’ experience being a call center manager. Sales calls are a personal favorite of mine, I’ve had a lot of success as both a representative and as a sales coach. There’s nothing more rewarding than helping someone achieve their full potential as a sales person. 
	Call Center manager, MPI (Midwest publishing DM inc.); Big Rapids, Mi 2010-2014 
	Running a call center is one of the fastest paced positions I have ever had. The high stress 
[bookmark: _GoBack]atmosphere of a call center definitely separates the pro from the novice, it’s not a job for everyone. We would have hiring sessions every week, on the average %40 would make it. Very high turnover. I coached our reps daily, laying out strategy to maximize the bonus scale to help our reps prosper. 
      
                                           References available upon request 
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