January 30, 2023
Shipper 5A282E

Page 1 of 1
ATTN : Michael Bishop
PHONE : (517)321-4144
SHIPMENT FROM: Michael Bishop
Labor Law Poster
6323 W. Saginaw Hwy Ste E
LANSING MI 48917
SHIPMENT TO: EVA CHEW
STANFORD HEALTH CARE
1850 EMBARCADERO RD STE B
PALO ALTO CA 94303
Shipper NUMber.............cccocvevnea. 5A282E Pickup Date.........c.ccoevvvevrverererennnns 12/20/22
Number of Parcels........................ 1 WEIGNL....coiviviiiceecee e, 19.30 LBS
Shipper Reference Number......... Order #2503410 Tracking Identification Number...1Z5A282E0397381724
Merchandise...........cccovveeveiniinnns Box Empty/No Invoice

The contents contained in the package described above were reported as damaged. We regret any
inconvenience this may have caused you or your consignee.

When damage occurs, UPS inspects the package and evaluates the packaging according to our
packaging guidelines which include the International Safe Transit Association (ISTA) 3A Test
Procedures for small parcel delivery shipments, published by the ISTA. The original packaging
materials and its damaged contents must be made available to UPS to complete the inspection and
make a decision on the claim.

UPS has made multiple attempts to obtain access to the package for inspection, but has been
unsuccessful. Therefore your request for a damage inspection has been closed. Please contact UPS if
you are able to provide access to the package contents and the packaging materials used for this
shipment.

To help avoid this problem in the future, we would be pleased to offer additional suggestions for
improved packaging.

Please visit us at http://www.ups.com/packaging?loc=en US for additional information.
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