

Labor Law Posters Renewal Script - 5.0
2019/2020 Campaign
“Hello, this is __________, account manager with the (state) Labor Law Poster Service, calling on a recorded line.” We are not a governmental agency.

“As you know, COVID-19, (Coronavirus) is currently affecting our country in a major way. As an employer, it is important to make your employees aware as well as educate them in ways of preventing the spread of this deadly virus. As the company that provides your labor law posters, we would like to make this a little easier by providing you with our Coronavirus Awareness and Prevention package.” 

This package includes 4 posters: (12”x18” each)
· “What you need to know.”
· “The Symptoms of COVID-19 (Coronavirus)”
· “How to cope with COVID-19 (Coronavirus)”
·  Handwashing poster.


“I just need to verify some information so we can get them out to you.”

“Is your company name still ______________? Are you still located at ________________? Could I get your name please? And should we ship the posters to your attention?”
 If no: (Capture first and last name for the shipping label).


“Is your billing address the same as your shipping address?”


“We are offering this package today for $79.50, which is $10 off the regular price of $89.50.”

“We accept Visa, Mastercard, Discover, & American Express. Which would you prefer?”

If cc is not available:
“If you are able to take care of the total today, I can offer you an additional $10.00 discount.”

If an invoice is required:
IMPORTANT (if an invoice): “Are you authorized to place the order for your company?”

Close: “Your order number for your records is ____________.” **
“Thank you for your continued business.” 
 “Your posters will arrive within 5-7 business days.”

**You can also fax or email a copy of the invoice rather than give the order number.

