O PHP Insurance Company

August 9, 2019

RE: Mandatory Poster Agency
LO001596

On December 1, 2019, Mandatory Poster Agency will renew coverage with PHP. To assist in selecting the benefit
options that best meet plan design and budget needs for 2019, | am enclosing the following attachments:

1. Renewal Summary — compares current 2018 benefits to the 2019 benefit plan. In some instances, there may be
benefit changes in the 2019 plan based on changes in state or federal regulations, to maintain ACA compliance,
etc. For comparison, we are including a detailed benefit summary for both the current and renewal plan.

2. Renewal and Options — compares your renewal plan to several available options. The member census detail
shows specific rates for each plan option. If you would like to see additional benefit options, feel free to contact
me.

3. 2019 Delta Dental Plans and Rates.

Open Enrollment for Mandatory Poster Agency is November 1, 2019 — November 30, 2019. Eligible employees can
enroll or make changes at that time. To help support Open Enrollment activities, we are enclosing:

1. Additional promotional materials on 2019 new programs or program improvements:

a. AmWell — PHP has lowered the member copay for AmWell Telehealth Service to $5.00 and has added
Behavioral Health services at the office visit copay. See attached flier for details and how AmWell
applies if you have an HSA plan design.

b. BeWell - PHP is providing access to an online Health Management portal for enrolled employees at no
cost. See attached flier for details.

Please notify me at Jeanette.Pung@phpmm.org to confirm your 2019 plan design and rates no later than 30 days in
advance of your renewal date. If we do not hear from you, we will renew your plan based on the 2019 attached renewal
summary documents.

Thank you for your business over the past year and | look forward to working with you in 2019. If you have any
guestions or need additional information, please call me at 517.364.8264

Sincerely,
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Jeanette Pung
Account Manager
Physicians Health Plan
Enc.
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