James Mendenhall

Lansing, Ml 48917
jamesmendenhall7_onh@indeedemail.com
269-331-7157

Qualified sales Rep. with 6+ years in fast past customer service and call center environment.
Personable and professional under pressure.

#readytowork

Willing to relocate: Anywhere

Work Experience

Warehouse Associate
Finish line Distribution - Indianapolis, IN
March 2019 to January 2020

* Earned management trust by serving as team member to every Department
* Scheduled weekly inventory pickups and deliveries with vendors.

* Maintained cleanliness and presentation of stock room and production floor.
* Sanctuary clean up, productive timing on shipping

Mobile Expert
OsL
May 2016 to April 2018

* Explain Verizon and At&t plans to customers /individuals. Answered customer questions
* Built long-term customer relationships and advised customers on purchases and promos.
* Monitored cash drawers in multiple checkout stations to ensure adequate cash supply.

* Organized merchandise by size, style and color to promote better shopping experience.

Retail Sales Associate
Sprint and Radio Shack
August 2015 to November 2016

* Described product to customers and accurately explain detail of merchandise.
* Received and stocked store merchandise on the sales floor on a daily basis.

Merchandising
Dan Henry Distributing - Lansing, Ml
September 2014 to February 2015

* Helped drive sales goals and achieved monthly quotes

* Organized store merchandize, rack by their size, style and color to promote a visual appealing
environment.

» Dedicated to continually improving sales ability and product knowledge.

* Learned, referenced and applied product knowledge information.

* Participated in physical inventory counts every week.



Education

Associate of applied science in kinesiology
Lansing Community College

Skills

* Team leader/Trusted key holder

¢ Creative problem solver

* Exceptional communication skills

* Quick learner

* Strong client relationships

¢ Shipping and receiving professional
¢ Cash flow management

¢ Credit card processing

» Pallet Jack

* Telemarketing

¢ Warehouse Distribution Experience
¢ Order Picking

¢ Warehouse Experience

¢ Organizational Skills

* RF Scanner

* Packaging

* Load & Unload



