Navkiran Bains
Kiranbains999@gmail.com Ph# 517-348-7353
Professional Summary: Talented Sales professional who effectively multi-tasks and balances customer needs with company demands. Efficiently builds loyalty and long-term relationships with clients, while consistently reaching sales targets and providing high level customer service. 
Highlights
· Sales and Goal Oriented 
· Analytical Problem Solver
· Adept at closing sales
· Exceptional time management
Accomplishments
· Successfully trained new employees 
· Helped to develop new ways to increase company profits
· Maintained client information at the most confidential manner 
· Increased customer service scores from fair to excellent with a strong action plan in place
Experience
JcPenny’s, Cashier (seasonal)                                                                                             10/2018- 12/2018
· [bookmark: _GoBack]Handle client requests for finding clothing, accessories, shoes, etc.
· Increased JcPenny credit card sales by having conversations with clients.
· Helped maintain a clean and organized work environment for the team and clients. 
Yes Bank, Personal Banker							02/2015-06/2017
· Grew revenue through loans, deposits, investments and other banking products.
· Handled complex customer transactions, problems, or inquiries.
· Established and maintained relationships while providing assistance for individual and businesses. 
· Met and exceeded branch sales goals and customer service scores.
Vijaya Bank, Teller                                                                                                               07/2014- 01/2015
· Promoted new bank products and services to existing and new clients.
· Contributed to external and internal sales activities. 
· Handled client transactions effectively and efficiently. 
· Referred customer inquiries to appropriate bank departments. 
Additional Qualifications
Fluent in English, Punjabi and Urdu   
