
August 19, 2019

Subject:  Unsolicited Communications - Government Imposter and Deceptive Advertisements
 
The Department of Agriculture and Consumer Services, Division of Consumer Services, Bureau of Mediation & 
Enforcement has received the enclosed complaint reporting an unsolicited communication.

The Government Imposter and Deceptive Advertisement Act (GIDAA), prohibits companies from targeting 
Floridians with mailings, emails or websites without prominent disclaimers stating that the sales materials are 
not related to any government filing and/or that the information or forms can be obtained free of charge or for a 
lesser price.

GIDAA prohibits sending or posting online any advertisement that simulates a court summons, complaint, jury 
notice or other judicial document. Also prohibited is falsely representing that a company or offer is:

*  Part of or associated with a government entity;
*  Approved, authorized or endorsed by a government entity; or
*  From a government entity.

Please complete and return the enclosed business reply form in response to this consumer report.  Include in your
response any information or documentation you feel supports your position.

Sincerely,

Edward Chapman
Regulatory Specialist III
850-410-3774
Fax: 850-410-3801 
E-mail:  edward.chapman@freshfromflorida.com

THE MANDATORY POSTER AGENCY INC
FLORIDA COUNCIL FOR CORPORATIONS / CORPORATE RECORDS 
SERVICE
5859 W SAGINAW HWY STE 343
LANSING, MI  48917-2460
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