SENTINEL

APPENDIX A

Customer Name: Labor Law Poster Service
Street Address: 6323 W Saginaw Hwy
City, State, Zip: Lansing, MI, 48917-2492

The Agreement referenced below by and between Sentinel Technologies, Inc., (Contractor) with principal offices at
2550 Warrenville Road, Downers Grove, lllinois 60515, and Labor Law Poster Service (Customer) with principal
offices at 6323 W Saginaw Hwy Lansing, MI, 48917-2492 is hereby appended to include the following:

Commencement Date  10/10/2024  Agreement No. - Addendum No. RNWL24-07267-R1

Resale of the Manufacturer’s support as outlined in the below Pricing Summary is subject to the Manufacturer’s

support terms and conditions.

Pricing Summary

- 0 1P 16G 8SFF 2M293301MS 11/01/2024 10/31/2025 $812.38 $812.38 HPE Tech Care Basic WDMR
B21 Svr SvC
HPE 879512- HPE DL180 Gen10 4110 1P 16G 8SFF 2M293301MW 11/01/2024 10/31/2025 1 $812.38 $812.38 HPE Tech Care Basic wDMR
B21 Svr SVC
HPE 879514- HPE DL180 Gen10 4110 1P 16G 8SFF 2M2933017G 11/01/2024 10/31/2025 1 $812.38 $812.38 HPE Tech Care Basic wDMR
B21 Svr SVC
SubTotal $2,437.14

General Terms and Assumptions

With regard to any software licenses installed by Contractor as necessary to effectuate the provision of
services under this Agreement, thus not within the scope of the deliverables, Customer is hereby prohibited
from duplicating said software in any form or fashion and is further restricted from using the software beyond
the intended scope set forth herein. Moreover, Customer is restricted from licensing, sublicensing or
transferring said software to any third party (except to a related party) without the express permission of
Contractor, under which circumstance the software shall stay under the control and auspices of the
Contractor. In the event Customer loses or damages the software, a copy may be provided at a nominal
charge. Contractor may, at its discretion, remove said software upon the completion of its provision of
services. Alternatively, at the end of this engagement or the license period, whichever occurs first, Customer
is required to either destroy or return all copies of said software to Contractor, as expressly directed by
Contractor.

The manufacturer/support provider has the right to inspect any products that have either never had support
coverage or have not had support coverage for an extended period to determine their eligibility for
maintenance/support. Devices subject to inspection will be flagged as such and are subject to a non-
refundable inspection fee, | which shall be the responsibility of Customer. Sentinel will work with the
manufacturer/support provider on Customer’s behalf until device eligibility is determined. Devices that do
not pass the inspection will be ineligible for support.

For products purchased pursuant to this agreement, Contractor agrees to provide storage at no additional
charge for up to 90 days. |If the storage period exceeds 90 days, Customer agrees to the following: a.)
Customer will be responsible to pay a fee of 2% per month for storage of purchased products from that point
forward, b.) Customer will be invoiced and will be responsible to pay the unpaid balance for any products
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purchased from Contractor |t
to Customer.
For all products purchased,

hat have not been paid in full and, c.) Ownership will transfer from Contractor

it is assumed that prior to order execution with Contractor, Customer has

reviewed, understood, and agreed to each manufacturer’s respective terms and conditions governing the
purchase of products, including, but not limited to, applicable warranties, order cancellation, and return
policies. In the event of a return request, Sentinel may assist Customer by facilitating the request between
Customer and the manufacturer. In addition, product return requests will be subject to Sentinel’'s own return
policies, which may include [restocking fees and/or shipping and handling costs.

Under no circumstances wil

Customer have the right to withhold payment to Sentinel due to an alleged

breach of any express or implied warranties with regard to the products purchased herein. Any such
claim shall be handled directly between the manufacturer and Customer. If Contractor receives any
financial relief or incentives intended for Customer as a result of a settlement between Customer and the
manufacturer, Contractor agrees to pass through the incentives or financial relief to Customer.
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Payment Terms

Hardware/Software: For orders over $100K, 50% at contract execution, balance upon shipment from manufacturer

All Invoices: Net 30

*This quote is valid until 10 / 31/ 2024.

*Regarding the resale of any products, pricing may be subject to a manufacturer price increase before the expiration

date of the quote.

CUSTOMER:
Labor Law Poster Service
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CONTRACTOR:

Sentinel Technologies, Inc.

Signature:

Printed Name:

Title:

Date:
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