
destaviounc
Sticky Note
this page is Great. however there is a Pop-up that says" this customer has ordered within the last 3months". this does a quick check to see when the last order was made to prevent duplicate transactions. 



destaviounc
Sticky Note
A: can we setup a reference table, or a select query based on the User roles to pull the most recent campaigns in the calendar year? Or possibly just set the order or the campaigns in descending order. The most recent campaign is the one we need.



destaviounc
Sticky Note
the users that are only sales should only have Phone and Outbound. 

the users that are data and admin should have all options unlocked. 

destaviounc
Sticky Note
Yes, we want those fields to be editable, but we want those fields to be  required. 

destaviounc
Sticky Note
we would like to move the address back to this page. we want the process to be: Address, Product, Payment, after payment Summery. 



destaviounc
Sticky Note
Yes, Adding prices would be helpful. A customer will want to know the price of the product before the summery screen. 
Also, have the ability to add multiple products at this screen at once. 



destaviounc
Sticky Note
On this page we only want just the payment information. however the billing information should be populated by the previously entered address info. 

Q: if we changes the payment method will the address information and selections changes I will attach the screenshots for examples. 



destaviounc
Sticky Note
Yes, there should be a summary of purchase and an Email confirmation. 



Michaelb
Sticky Note
When this Order Type is selected (Data Entry defaults here), Check by mail will be selected on "Pre-payment  Page.



Michaelb
Sticky Note
This is the Payment Method for Check by Mail Order Types



Michaelb
Sticky Note
This is what the Payment page looks like for Check by Mail Order Types



Michaelb
Sticky Note
This is out of order but it is the Payment page for Bill in Full Order Type



Michaelb
Sticky Note
This is the Pre-Payment page for Bill in Full Order Type



Michaelb
Sticky Note
This is the Payment Page for the Check by Phone Order Type. The Name On Check, Routing Number (ABA) and Account Number are required fields that we pass to our processor.

Michaelb
Sticky Note
This Disclaimer box appears when this page first opens up. The representative needs to read this to the Customer.




Michaelb
Sticky Note
This is the Pre-Payment page with Check by Phone as Payment Method.



Michaelb
Sticky Note
(Out of order) This is the Payment Page for orders with Purchase Order as Payment Type. This field can be both numbers and/or letters.



Michaelb
Sticky Note
This is the Pre-Payment page for orders with Purchase Order as the Payment Method.
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