IS THIS REQUIRED?
WHAT IS THIS FOR?
I HAVE NEVER SEEN THIS, IS THIS MANDATORY?
IS THIS REQUIRED BY THE STATE? 
Hello.

We apologize for any confusion. By law, all corporations organized under the laws of the state are required to retain certain documentation regarding shareholder and director meetings. The product we offer is a corporate record book for the purpose of recording the election of corporate officers and directors. The election of directors must occur, in most cases, on an annual basis. Each corporation is also required to have certain officers. We are a document preparation service that prepares corporate documents to fulfill these obligations. The service we provide may be provided by an attorney or accountant, but generally at a higher cost. If you have already taken care of this, or do not wish to use our service, please kindly disregard the order form sent. If not, you are welcome to complete the order form and return it with payment to obtain what is needed for your business. Note: These annual records requirements should not be confused with the state's annual renewal and filing requirements which are also required for the corporation. 

Thank You,
CFC   
                                                                                                                                                                       
WHAT IS THIS? IS THIS FROM THE STATE?

Hello.
Our services satisfy the annual record-keeping requirement for corporations imposed by the state. This would be done in lieu of conducting annual shareholder meetings and keeping minutes. Our services do not include registration, renewal, or filing for the corporation. Please contact Customer Service at 888-408-0886 with any further questions.
Thank you,
CFC


NO LONGER IN BUSINESS
SOLD COMPANY
USE RESPONSE BELOW AND FORWARD EMAIL TO CORPRECORDSNOMAIL@GMAIL.COM

Hello.

Thank you for the email. Annual Corporate Records are only needed for active corporations. Please kindly disregard any order forms sent. We will update our records accordingly.

Thank You,

CFC


NON-PROFIT OR LLC.

Hello.

Please disregard the mailer sent as the annual record-keeping requirement does not apply to non-profits or LLCs. We have added your company to our Do Not Contact lists.

Thank You,
CFC

ANOTHER OPTION FOR DISSOLVED CO. RESPONSE

Hello. 

Thank you for the email. Only corporations that are active need to keep annual records. Please kindly disregard the order form sent. We will update our records accordingly.

Sincerely,
CFC
______________________________________________________________________________

SENT MY ORDER FORM AND PAYMENT BUT HAVE NOT RECEIVED ANYTHING.
DID YOU RECEIVE MY ORDER?
WE HAVE NOT RECEIVED THEIR ORDER FORM/PAYMENT

Hello.

Orders are forwarded weekly to our main office for processing. Unfortunately, no order forms or payments have been received for services to date. If your mail is returned to you, you may forward it directly to our main processing office at 5859 W. Saginaw Hwy #343, Lansing, MI 48917.

Thank you,

CFC


ERRORS ON DOCUMENTS RCVD.
USE RESPONSE BELOW, PRINT EMAIL AND GIVE TO AMBER

Hello.

Thank you for the email. We do apologize for the errors and appreciate your patience as we make the corrections. We will send your revised documents immediately via US Mail. Please do not discard the binder.

Thank you,

CFC


EXTENSION REQUEST, IS THERE A LATE FEE AFTER “PLEASE RESPOND BY DATE”, ETC.

Hello.
 
Thank you for the email.  The respond by date is a recommendation only.  Please feel free to mail in your completed form at your earliest convenience. For faster service, you may scan your completed order form and email it back or contact Customer Service at 888-408-0886. Your business is greatly appreciated!
 
Sincerely,
CFC



EMAILED ORDER 
(IF CUSTOMER EMAILS THEIR ORDER PRINT AND GIVE TO AMBER AND USE THIS RESPONSE)

Hello.
 
Thank you for your order.  Your order will be processed shortly. Please allow 5-7 business days for delivery of the Corporate Records book. Your business is greatly appreciated!
 
Sincerely,
 
CFC


CAN WE PLACE OUR ORDER ONLINE?
Hello.
Thank you for the email. We are not currently accepting Corporate Record book orders online. However, you may place a credit card order with Customer Service by calling 888-408-0886. We apologize for any inconvenience. 

Sincerely,

CFC

                                       
DO YOU HAVE A PHONE NUMBER I CAN CALL WITH QUESTIONS?
Hello.
Thank you for the email. Please contact our Customer Service department at 888-408-0886.

Sincerely,

CFC


THERE WAS NO ATTACHMENT ON THE EMAIL I RECEIVED, CAN YOU RESEND IT?
Hello.
A separate email with a copy of the order form will be sent over shortly. The attachments do not open well on phones or other IOS devices. Please open and view the attachment on a computer.
 
Thank you,
CFC


HOW DO I DISSOLVE MY CORPORATION, IS MY CORPORATION UP TO DATE WITH FILING, NEED TO MAKE OFFICIAL CHANGES, ETC.

Hello.
Thank you for the email. Please contact your State’s Corporation Division with any questions regarding the status, revisions, and/or special requests pertaining to your corporation. We only provide document preparation services that pertain to the annual record-keeping requirements and are not affiliated with the state.
 
Sincerely,
CFC 

REMOVE FROM LIST
USE RESPONSE BELOW, FORWARD EMAIL TO CORPRECORDSNOMAIL@GMAIL.COM

Hello.

Thank you for the email. We have added your company to our Do Not Contact lists. 

Sincerely,

CFC


(IF THERE IS NO WAY TO IDENTIFY COMPANY, USE EMAIL BELOW AND WAIT TO FORWARD UNTIL RESPONSE RCVD.) 

Hello.

Thank you for the email. We would be happy to take care of that for you. Please respond with the company name and address or the Keycode written on the solicitation you received. Once we receive this information, we will be able to remove your company from our contact list.

Sincerely,

CFC
______________________________________________________________________________
ORDER FORM WAS RETURNED (NOT DELIVERABLE) 

Hello.

We are sorry for any confusion. Unfortunately, there was a form that was not filed properly with the US Postal Service and resulted in mail being returned to our customers. We are still in the process of getting this problem resolved. In the meantime, we are requesting that any orders and documentation be forwarded directly to our Central Processing office at the address below. We do apologize for any inconvenience this may have caused and thank you for your patience regarding this matter.

Sincerely,
Customer Service
Council for Corporations

Please remit to:
Attn: Central Processing
Corporate Records Service
5859 W. Saginaw Hwy. #343
Lansing, MI 48917










GENERAL INFO:

Council for Corporations
ABOUT:

Council for Corporations is a document preparation service which prepares all the necessary documents to fulfill certain corporation annual record keeping requirements. 
These requirements pertain to annual corporate meetings including officers, directors, and shareholders. CFC is not a government agency and does not have a contract with the government to provide this service. Upon request, Council for Corporation’s documentation specialists will prepare what is needed for your business compiled within a Records Book.

Our Records Books are professionally prepared and fully backed with a 100% satisfaction guarantee. We offer our service and product at a competitive price, especially when compared to many other record preparation alternatives, such as corporate attorneys. Any information disclosed to our company is kept completely confidential.

EMAIL:   services@coucilforcorps.com, (old email:RECORDS@CORP-RECORDS.COM)
CUSTOMER SERVICE # 888-408-0886
WEBSITE: CORP-RECORDS.COM
OTHER:
ONLINE ORDERING IS CURRENTLY NOT AVAILABLE.
EMAIL CONTACT PREFERRED

______________________________________________________________________________

PAYPAL CHARGEBACK NOTIFICATIONS – FORWARD TO AB.LLPS@COMCAST.NET

BBB COMPLAINTS: LEAVE AS UNREAD – FORWARD TO MIKEB.LLPS@COMCAST.NET

MEDIA REQUESTS: REQUESTS NEED TO BE MADE IN WRITING

ANY QUESTIONS ABOUT HOW TO RESPOND – ASK MIKE OR FORWARD MIKEB.LLPS@COMAST

