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Hello Trustpilot,
(Attention: Mai),
This is the last correspondence I had with Nebra, Ltd. I am still speaking with a Consumer Advocate but will reach out to Nebra, Ltd. once I have a better idea as to what might be done to resolve this issue. 

Thank you,
Michael Bishop


---------- Forwarded message ---------
From: Nebra Support <sales@nebra.com>
Date: Thu, Feb 23, 2023 at 6:16 AM
Subject: Re: Re: Invoice NB-38357 from Nebra Ltd
To: <michaelb@llpsinc.com>

There is a new reply on your ticket. You can view your ticket by visiting https://support.nebra.com/helpdesk/tickets/409651

You can also reply directly to this email to add your response.

------------

Hi Michael,

Thanks for your email and sorry to hear that you are thinking about cancelling your order.
 
Unfortunately, as we are now shipping indoor and outdoor miners from batches 4 and 5 we are unable to accept order cancellation requests from these batches at this time.
 
Apologies for any inconvenience caused, and thanks for your continued patience and understanding while we ship out your order.
 
Please follow our blog for shipping updates: https://www.nebra.com/blogs/news


Best wishes,
	Fiona
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	This email message is for the exclusive use of the intended recipient(s) and may contain confidential, privileged and non-disclosable information. Any unauthorised review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the sender by reply email immediately and destroy any and all copies of the message.
[image: ] Please consider the environment before printing this email.



	


On Wed, 22 Feb at 5:05 PM , Michael Bishop <michaelb@llpsinc.com> wrote:
Hello.
Again, I do not want the order. Cancel the order now and refund the money to my PayPal order. Do not ship the product out to me. Any refusal to do so will force me to file legal action against your company. It will end up costing your company more money and even more harm the reputation of your company which is very poor as it is. I hope that you will respect my wishes and not continue to waste more time.
Thank you,
Michael Bishop



On Wed, Feb 22, 2023 at 11:38 AM Nebra Support <sales@nebra.com> wrote:
There is a new reply on your ticket. You can view your ticket by visiting https://support.nebra.com/helpdesk/tickets/409651

You can also reply directly to this email to add your response.

------------

Hi Michael,

Apologies for any inconvenience caused, and thanks for your continued patience and understanding while we ship out your order.

Best wishes,
	Fiona
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On Wed, 22 Feb at 3:22 PM , Michael Bishop <michaelb@llpsinc.com> wrote:
Hello.
I do not want the unit at all as stated before. You have had nearly 2 years now to send the miner out and have failed to do so. The fact that you are still working on sending out orders that are so old is beyond me. I understood when I purchased that there would be a delay as everything was delayed at that time. Things are no longer that way and have not been that way for a long time. Please cancel this order and refund the full amount to my PayPal account. There is no other acceptable solution at this point. I do not wish to pursue legal action in this matter but will do so if forced to. Your prompt response is appreciated.
Thank you,
Michael Bishop



On Wed, Feb 22, 2023 at 4:50 AM Nebra Support <sales@nebra.com> wrote:
There is a new reply on your ticket. You can view your ticket by visiting https://support.nebra.com/helpdesk/tickets/409651

You can also reply directly to this email to add your response.

------------

Hi Michael,

Thanks for your email and sorry to hear that you are thinking about cancelling your order.
 
Unfortunately, as we are now shipping indoor and outdoor miners from batches 4 and 5 we are unable to accept order cancellation requests from these batches at this time.
 
Apologies for any inconvenience caused, and thanks for your continued patience and understanding while we ship out your order.
 
Please follow our blog for shipping updates: https://www.nebra.com/blogs/news


Best wishes,
	Fiona
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