AMERICAN
EQUITY"

May 2, 2023

MARGARET BISHOP
8607 CARLSBAD LANE
LANSING, MI 48917

Re:  Michael A Bishop
Annuity Contract No. 802251-802252-802252R-802252R1

Dear Margaret Bishop:

Thank you for your beneficiary claim request. Unfortunately, we are unable to process your
request as submitted. To complete your request please submit Transfer of Asset documents and
a Letter of Acceptance in order to transfer your funds.

Upon receipt of the outstanding requirement, we will be happy to process your request.

Should you have any questions or need assistance please contact our office toll free at
1-877-542-8847.

Sincerely,

Emily Harmon

Customer Excellence

Enclosure

CC: LIFEPLAN FINANCIAL DESIGN INC

BRFMD
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