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January 24, 2024


Tom Altona
Altona Farms
1865 W. Hatton Rd.
Othello, WA 99344-9738


Re: Refund for previous orders


Dear Mr. Altona.

Thank you for your time to speak to me regarding the concerns with our company and the services we provide. We apologize for any confusion. As stated on the phone and in our mailings, we are a non-governmental organization and have no contracts with any issuing governmental agency for our services and with that, there is no obligation to use our services. Since 1999, our company has provided laminated color Labor Law Posters that have helped thousands of businesses comply with labor law requirements throughout the entire U.S. You placed orders for 2022 and 2023 posters with our company for our services. Our goal is to provide an excellent service and we strive for full satisfaction with our products and services provided. We do not want anyone to be confused about who we are or not be unhappy with what we do. As promised, a full refund has been issued to you in the hope that this resolves your concerns about our company. Also, I have added Altona Farms to our Do Not Contact list so that future contact will be halted. We do regret any inconvenience and misunderstanding that may have occurred. If there are any further questions or concerns, please contact our Customer Service department at 877-321-4144.


Sincerely,


Michael Bishop
LLPS Operations Manager
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