Michael Bishop <michaelb@llpsinc.com>

M Gmai

Complaint #37095495

Terry Glenn <Terry@westernmichigan.bbb.org> Fri, Nov 6, 2020 at 5:17 PM
To: Michael Bishop <michaelb@lIpsinc.com>

Hi Michael,
Here is the link for the above complaint: https://westernmichigan.app.bbb.org/complaint/view/37095495/b/m6y608j4b
In case you cannot open the link, a copy of the complaint is attached for your easy reference.

Also, sorry for the delay in responding. | have been tied up with a couple new employees and truly have not had a
chance to respond.

| did transfer the 37095409 - Terry Laverty complaint to the correct BBB in Florida for processing against Labor Poster
Service - it has been removed from your record completely.

| will be out of the office until Thursday. If you have any other questions, please contact Stacy Ledesema, our new
consumer engagement specialist, who processes complaints for BBB. Her direct number is 616-234-0571 and her e-mail
is stacy@wm.bbb.org.

Have a great weekend.

Sincerely,

Terry Glenn

Director of Operations

Better Business Bureau serving Western Michigan Inc.
3330 Claystone St., SE

Grand Rapids, Ml 49546

Tel: 616-234-0565
Fax: 855-581-3777
bbb.org | Start With Trust®
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BBB | IN trying times.
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On Tue, Nov 3, 2020 at 5:11 PM Michael Bishop <michaelb@llpsinc.com> wrote:
Hello Terry.
| am having the same problem as before but this time accessing complaint # 37095495. Please send me a working link
for this complaint so that | respond. Much appreciated.
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Thank you,
Michael Bishop
LLPS, INC.
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