Michael Bishop <michaelb@llpsinc.com>

M Gmai

Complaint links

Michael Bishop <michaelb@lIpsinc.com> Mon, Nov 9, 2020 at 10:06 AM
To: Stacy Ledesma <stacy@westernmichigan.bbb.org>

Hello Stacy.

Terry Glenn did respond and said she moved the other complaint under Labor Poster Service in Florida. | appreciate the
follow-up.

Thank you,

Michael Bishop

Labor Law Poster Service

On Mon, Nov 9, 2020 at 8:25 AM Stacy Ledesma <stacy@westernmichigan.bbb.org> wrote:
Good Morning,

My apologies regarding, both, the late response and the inability to access the complaint. The following is a link to view
the complaint and provide a response: https://westernmichigan.app.bbb.org/complaint/view/37095495/b/m6y608j4b

Regarding complaint #37095409, | will review and remove if it is, indeed, for a different company.
If you have any further questions or concerns, please do not hesitate to contact me.

Thank you.

Sincerely,

Stacy S. Ledesma

On Fri, Nov 6, 2020 at 3:48 PM Michael Bishop <michaelb@llpsinc.com> wrote:
Hello.
| contacted Terry Glenn but hadn't heard back from her and | am hoping you can help. | received a complaint in the
mail. When | am trying to access complaint # 37095495 made by Terry Laverty, the link isn't working. Would you be
able to send me a working link for this complaint so that | can respond to it? Also, we received another complaint,
(#37095409), that was assigned to our company but is actually for another company with a similar name as ours.
This has happened before a few times. Please remove this complaint from our company and assign it to Labor
Poster Service in Ft. Lauderdale, FL. Your assistance is greatly appreciated.

Thank you,
Michael Bishop
Labor Law Poster Service

Thank you,
Michael Bishop
LLPS, INC.
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