Government Action
On 3/6/2019 the Florida Attorney General filed a lawsuit against Joseph Fata and LLPS Inc., which is one of the names used by The Mandatory Poster Agency Inc. The lawsuit alleges mailings by Fata's company violate Florida Consumer Protection laws and a 2018 Florida law that makes it crime to impersonate a government agency. The allegations in the lawsuit mirror complaints received by the Better Business Bureau. Those complaints allege Fata's company sends business documents related to state mandated annual corporate filings. The complaints claim the documents make it appear they are from, or affiliated with, the government. The BBB has attempted to contact Joseph Fata, LLPS Inc. and Mandatory Poster Agency for comment, but as of 3/28/19 the BBB has not received a response.

Pattern of Complaints
The BBB's file contains a pattern of complaints in which complainants state they received labor posters and a bill from the company even though they did not order the posters. In some cases, the complainant received a call from the company asking to verify their address before receiving the posters and bill.

General Section (same as Additional Information)
Based on information in BBB files, this company solicits businesses in all 50 states. The company's letterhead is (state) Labor Law Poster Service. According to information provided by complainants, the company sends unsolicited mailings to businesses outlining State and Federal laws that require employers to post various Labor Law Posters at work sites. The correspondence also lists possible ramifications, such as criminal and civil penalties and large fines, if the correct posters are not displayed in the work place.

Even though the correspondence does state that Posters may also be available free from the issuing governmental agencies, complainants state the letter appears to be from a government agency and the tone of the letter is somewhat threatening.

In October 2012, the company notified the BBB that they were now utilizing the business name of Corporate Records Service.

Corporate Records Service appears to be marketing in numerous states and is using mail drop addresses only. The actual location of the company is in Lansing, MI.

According to information provided by complainants, the company sends unsolicited mailings to businesses outlining State laws that require businesses to file an "Annual Minutes Records Form." For a fee of $125, the company states they will complete the required form for the businesses. According to complainants, in some cases, the form in question is not required to be submitted with the business' State office.

Even though the correspondence does state that Corporate Records Service is not a government agency, many recipients state they believed the material was from a state office.

In December 2014, the BBB became aware that the company is now using the name Council for Corporations and the company name is prefaced with the State in which the solicitation is being sent, i.e. Michigan Council for Corporations. It appears that the company is marketing this name in numerous states as well and using the same mail drop locations used under the Corporate Records Service name. The actual location of the company is in Lansing, MI.

As with Corporate Records Service, complainants report that the company sends unsolicited mailings to businesses outlining State laws that require businesses to file Annual Minutes. Council for Corporations send an "Annual Records Solicitation Form." For a fee of $125, the company states they will complete the required form for the businesses. According to complainants, in some cases, the form in question is not required to be submitted with the business' State office.

Even though the envelope in which the material is sent states "THIS IS NOT A GOVERNMENT DOCUMENT," the cover letter includes ""Please note: The preparation of annual corporate records does not satisfy the requirement to file the annual report either required by (State) code (specific code number is listed) or set forth by the (State) Corporations and Associations Law. The annual report and instructions may be found on-line," and
the 2014 Annual Records Solicitation Form states "(State) Council for Corporations is not a government agency and does not have or contract with any government agency to provide this service. This does not fulfill the (state) annual report filing requirement," recipients regularly report that they believe the material to be from a state agency and that they are required to complete it in order to be in compliance with their state laws.

The BBB advises caution when dealing with this company. BBB suggests that company owners contact their own state Attorney General's Office, Corporation Bureau, Secretary of State or similar government office to confirm what, if any, annual forms are required to be submitted and the procedure to do so. Typically, the required forms are available at no cost directly from the State office involved or on-line, and in some states, there is no requirement to submit annual corporation minutes at all.
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