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December 26, 2006

Mr. W. Karl Hansen – Asst. Attorney General

State of Minnesota

Office of the Attorney General

445 Minnesota Street, Suite 1100
St. Paul, MN 55101-2128

Dear Mr. Hansen:


Our office received a correspondence from your office regarding a complaint filed by Brian Grey on behalf of Volk Electric, Inc.  We regret any confusion or inconvenience that this matter may have caused.  An explanation letter (copy included) has been sent to the customer.

At the request of the customer, we have added them to the “Do not contact” list.  We have also cleared the balance owed on invoice #546505 (copy included).  No company information has been forwarded to any collection agencies and/or reported delinquent to any credit bureaus.


If you have any further questions or concerns, please feel free to contact our office or our legal representative, David Brake directly at (517) 622-2411.  
                                                                       Sincerely,

                                                                       Michael Bishop

                                                                       General Operations Manager

                                                                       (877) 321-4144 (Voice)

                                                                       (888) 442-4144 (Fax)

