1) The retrieve labels screen should have increased functionality and flexibility in viewing and printing labels.

· Each category by which we can sort labels should be broken down further. If we choose to sort labels by state, it should drop down a menu that gives us the ability to choose which states we want to display and print. This menu should allow us to select multiple sub-categories if we need to. 

· If at all possible, the rows of orders on the retrieve labels screen should display the actual order as would print on the label: for example if a customer orders 1 CSET-CA and 1 CPR, this should be displayed on the retrieve labels page with all the other information. It should look something like this:

Order number
Company 


State 
Ordered On 
Order Status Shipping Method     Order

340097 
 
MARIOTT FAIRFIELD INN 
CA 
  06-07-2007 
 Ship     
    USPS
                  1-CSET CA

1-CSET CA (sp)
· After labels are printed, they are grouped into four categories and completed separately. If the system would do this for us it would save us a lot of time. Eventually the system for printing should recognize to which kind an order belongs: 1 CSET, 1 CSET + half poster, UPS and Miscellaneous. We should be able to print by kind, saving sorting time.

2) The shipping tab or another tab should give us the ability to examine our output for a specific rage of dates

· We need to add the ability to view a report of what labels were shipped for the date range. This view should be flexible to show us the orders and sort by the same criteria as the retrieve labels page. Additionally, we should be able to view a report of quantity for state, product, item, kind (as described above), etc.

· Each individual product should have tied to it all the individual items that make it up. 
· For example, 1 CSET-CA should be recognized as being made up as 1 FED, 1 CA page 1 and 1 CA page 2. 

· Under this system, we should not be putting products on back-order, but items. If we are waiting for changes on page 1 of the state set, we should be able to put only that item on backorder. Then, any order that is tied to that item would be pulled from printing until the item is ready to ship.

3) The backorder screen should have similar functionality to the retrieve label screen.

· Ideally, this should include the same features as the retrieve labels screen described above. We should be able to access backordered labels and look at them the same way that we can labels ready to print. 

· If labels are already printed when an item is put on backorder, there should be some way of putting them back into the system without being flagged as a reship. 

· We need to have access to numbers of orders in the system for different types of orders. This will give us information that will help us when the item comes off of back order. 

4) With the changing Federal minimum wage, we need a way to allow labels to be held without printing and without being backordered until they are released

· Without this system in place, we would print the labels and keep them in a file separate place until the item arrives and is ready to ship. Then the folder is taken out and the orders filled. Something that would do this digitally would save a lot of time.

· When customer service takes an order, they could be prompted to ask if the customer wants their order held until the minimum wage change is available. Then the order could be placed in the digital file until it is released.

· Additionally, when reships begin happening for federal posters, we will need some way of reprinting orders without generating the see notes prompt. When a federal poster is reshipped, perhaps there could be some special button that prompts for a quantity of federal posters and overrides the usual reprint process.

