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March 14, 2007

Episcopal Church of Santa Maria Virgen

Attn: Rev. Josie Rose, Vicar

PO Box 7240

Midland, TX 79708

Re: Customer service complaint letter

Dear Rev. Rose,

I received your letter dated March 8, 2007.  I attempted to contact you by phone but each time I called, I only got a busy signal.  I wanted to personally apologize for the manner in which you were treated when calling in to our Customer Service department.  It is my policy to ensure that our customers are given the best assistance when they call in.  It appears that this was not the case when you called in.  In light of your experience and present situation, I am sending you 1-English handwashing poster and 1-Spanish handwashing poster.  I hope that in light of all of this, you will still consider our company in the future when needing to order labor law posters and/or any other postings for any of your office(s).  If you have any questions or concerns, please feel free to contact me directly at 877-321-4144 ext. 218.
Sincerely,

Michael Bishop

General Operations Manager -LLPS



Phone (877) 321-4144  Fax (888) 442-4144








LABOR LAW POSTER SERVICE


DBA: Food Service Compliance Ctr.


5859 W.  Saginaw Hwy.  #343


Lansing, MI 48917








