Maine Food Service Information

Enclosed are the following:

#1 (from pg. 7) Copy of original application for Maine mailbox

#3 (from pg. 8) Copy of both the guarantee letter that goes in with the orders that are shipped out and also the refund letter that is sent out as well

#4 (from pg. 8) Copy of customer list who have ordered hand-washing posters (4 customers–refunds issued September 6th, 2006)
#5 (from pg. 8) Copy of mailers and envelopes used for HW
#6 (from pg. 8) 1-English translation hand-washing poster and 1-Spanish translation hand-washing poster (both laminated)

#7 (from pg. 8) Copy of “questions asked” phone script for HW

#8 (from pg. 8) Copy of both the “pre-voicemail” disclaimer read by customer service reps for inbound calls and copy of the actual voicemail disclaimer message that is played on hand-washing line

#9 (from pg. 8) No drafts are kept so none were available
