North Dakota Checklist and Answers
INTERROGATORIES
2. (pg. 9 of 27) List of all LLPS employees including department, position, and starting date.  
3. (pg. 9 of 27) Michael Bishop is an employee of the LLPS and holds the position of General Operations Manager.  He started with the company in August 2000 and is presently still with the company. Included are a list of his duties and responsibilities.
4. (pg. 9 of 27) Katie Bowers is a former employee of the Labor Law Poster Service.  She held an administrative assistant position with the company from November 04 thru September 06.
12. (pg. 10 of 27) Credit card merchant accounts and/or third party processors 
18. (pg. 11 of 27) Copy of “Return letter” – letter included with fulfilled orders.
20. (pg. 11 of 27) # of promo pieces mailed to ND customers totals -.
23. (pg. 12 of 27) Customer lists of all sales to ND businesses (3 lists)

24. (pg. 12 of 27) Refunds for ND businesses who requested.
37. (pg. 12 of 27) An explanation letter is sent out with all hand washing orders.  Copy provided.

38. (pg. 13 of 27) Refund list.

47a. (pg. 15 of 27) Number of mail pieces sent to all states for “Food Service Compliance Center”.

47b. (pg. 15 of 27) Total number of sales in each state for FSCC

47c. (pg. 15 of 27) Complaints (copies sent over from Dave Brake)

47d. (pg. 15 of 27) Number of refunds issued in each state –coming

72. (pg. 18 of 27) There are zero (0) employees with disabilities working at MPA at this time.
REQUEST FOR PRODUCTION OF DOCUMENTS
1. (pg. 23 of 27) Customer list of all ND customers who purchased.

3. (pg. 23 of 27) Customer list of all ND customers refunded who ordered hand washing posters.

11. (pg. 24 of 27) Info. for ND laws provided
14. (pg. 25 of 27) Copy of “Return letter” – letter included with fulfilled orders.
17. (pg. 25 of 27) No charge-backs on file for North Dakota customers.  No pending charge-backs as well.
27. (pg. 26 of 27) Generic info. and ND from website.
