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THE MANDATORY POSTER AGENCY, INC.

Corporate Office


5859 West Saginaw Highway, Suite 343


Lansing, Michigan  48917

May 18, 2007

<Insert Customer Name & Address>


Re:
Vermont Refund Program

Dear <Enter Customer Name>:


Our records show that you purchased labor law posters from us.  It has come to our attention that some of our customers were mislead into believing that we were affiliated with a governmental agency, or that the required posters had to be purchased from our company.  If this was the case with your purchase, we apologize for any confusion that we may have caused.  


Our company is founded upon a principle of complete customer satisfaction.  If you believe you were under any misunderstanding with respect to your purchase of our products, we are offering to you a 100% refund of all amounts that you paid for our posters.  If you would like to receive a refund, please return the posters to us, using the enclosed address label that has prepaid postage.  A refund check will be immediately processed and sent to you.  


We hope that you are completely satisfied with your purchase of the posters and do not feel that a return is necessary.  We believe that we provide a valuable service to employers by providing the workplace posters that must be posted in accordance with state and federal law.


If you should be dissatisfied with your poster purchase for any reason, however, please return the posters to us for a complete refund.  


We apologize for any misunderstanding.  In all events, we hope that you feel that you have been treated fairly by our company.

Very truly yours,

THE MANDATORY POSTER AGENCY, INC.

Enclosure

