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October 26, 2022


State of Illinois – Office of the Attorney General
Consumer Protection Division
Attn: Andrew Bowlin
500 South Second Street
Springfield, IL 62701


Re: Illinois State University
File No: 2022-CONSC-00156007


To Whom It May Concern:

We are in receipt of a complaint filed on by Jeanne Merkle of Illinois State University regarding a solicitation they received from our company. We apologize for any confusion. State and Federal law require businesses with employees to post certain labor laws. Our company provides laminated color Labor Law Posters that help business comply with labor law requirements. We are a non-governmental organization and have no contracts with any issuing governmental agency for our services. This is stated clearly on all our mailings and in bold on the outside of the mailing envelope. Regardless, there is no obligation to use our services. Our records indicate that no orders have been placed with our company for our services. We have added Illinois State University to our Do Not Contact list so that future contact will be halted. We do regret any inconvenience and misunderstanding that may have occurred. If there any further concerns, please contact our Customer Service department at 877-321-4144.


Sincerely,


Michael Bishop
LLPS Operations Manager
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