Labor Law Poster Service
Corporate Office
5859 West Saginaw Highway, #343
Lansing, MI 48917
877-321-4144

November 19, 2021


Ms. Julie Boggess
State of West Virginia
Office of the Attorney General
P.O. Box 1789
Charleston, WV 25326-1789

[bookmark: _Hlk88226937]Re: Leah Craver 
      Miners Health Safety & Training
      7 Players Club Drive, Suite 2
      Charleston, WV 25311
	       
We are in receipt of your letter dated November 12, 2021, regarding the complaint lodged by Leah Craver.  We are sorry to hear that Leah Craver is concerned about her recent order.

By way of background, we sell posters containing notices required by law to be posted by employers.  When an employer purchases a set of posters from us, they are assured that they are in full compliance with legal requirements.  We have been a vendor providing posters for Ms. Craver’s company, Miners Health Safety & Training, for many consecutive years as far back in the early 2000s.

In this on-line complaint, Ms. Craver states that she had contact and placed an order via the internet. Our records indicate that an order was placed over the phone by Leah Craver herself. She could have received a notice to order or simply called the number on the posters she already had. Also, she references another company’s website, Laborlawcenter.com of which we have no affiliation. It appears Ms. Craver has confused us with another company and these claims would not apply to us. We did have the representative, who she originally placed the order with, contact Ms. Craver to resolve the matter. She stated that she was confused in this matter and would be contacting your office to withdraw this complaint. If further explanation or discussion is needed, our Customer Service department is available Monday thru Friday 8:30am to 7:00pm EST at 877-321-4144.
	
We trust this satisfactorily explains and resolves the matter.  Should you have further questions or concerns, please do not hesitate to contact us.

Sincerely,



Michael Bishop
Operations Manager


