Iowa Additional Answers
CID 4. (pg. 1 of 4) – Database fields are as follows: Contact name, Company name, Street Address, City, State, Zip code, Phone number, Order date, Shipping date, Payment Method, Payment date, Product(s) Ordered, Order Total, Order Notes, Shipping Notes, Campaign, Order Type (Fax, Mail, Phone…), and Order Status.
CID 8. (pg. 2 of 4) – 2009 and 2010 scripting were basically the same as 2011.  The dates and minor content may have been edited but were essentially written over and replaced by the newer versions.  The older copies were removed completely.  Prospecting scripts to potential customers are attached.  “Robo” script is used once a customer has pressed the prompts to place an order for the posters.
