Iowa Checklist and Answers
1.e. (pg. 6 of 16) Business names under the corporate name of Mandatory Poster Agency: Labor Law Poster Service used since 2000, Food Service Compliance Center used in 2006, and Healthcare Compliance Center used in 2006.
4. (pg. 7 of 16) LLPS uses a proprietary system custom built for LLPS.  The system stores a record of all orders, order details, and payments and is maintained by the IT Manager, Joey Sheets.
6. (pg. 7 of 16) Examples of Mailers sent out to Iowa customers. Electronic files of flyer are only available for recent mailings which were printed out. The following information is relevant:  Prospecting mailer with 2 notice dates: 2008-11P, mailed 8569, yielded 46 orders grossing $3151.75; 
2008-12P, mailed 3387, yielded 5 orders grossing $366.50.  Renewal notice sent to existing customers with notice date: 2010-10E yielded 85 orders grossing ($5400.50). Notice date 2010-12P had 29 prospective Iowa customers and yielded zero sales ($0.00).  
Additional examples of the flyers found are as follows:
	Notice Date
	# of Orders
	Total Gross

	07-07
	165
	$13,219.12

	8-07 RNV
	7
	$     470.75

	9-07 RNV
	11
	$     856.25

	11-07
	241
	$18,252.50


7. (pg. 7 of 16) Iowa Mailbox address used: UPS Store

2020 Pennsylvania Ave. NW #867, Washington, DC 2006-1811

7.a. (pg. 7 of 16) Box managed by UPS

7.b. (pg. 7 of 16) Box was originally set up by Steven Fata

7.c. (pg. 7 of 16) Steven Fata is authorized to access mail at the box address (listed above).

7.d. (pg. 7 of 16) The address has been used since October 2005.
7.e. (pg. 7 of 16) Labor law and workplace posters are the products (marketed) associated with the box address.
7.f. (pg. 7 of 16) The cost to have the box is $420 annually and about another $1000 annually for the weekly forwarding of the mail.

7.g. (pg. 7 of 16) The reason for having this box at this address was primarily chosen for marketing purposes.
7.h. (pg. 7 of 16) The primary function of the box is for collection and for weekly forwarding of that mail.

7.i. (pg. 7 of 16) The mail is forwarded weekly only to our Lansing, MI location.  Mail is not forwarded to any other location.

7.j. (pg. 7 of 16) The mail is separated by that state and forwarded.  The mail is kept sorted by state throughout the processing of all orders to ensure proper data entry and order fulfillment. 
8. (pg. 8 of 16) Businesses associated with calling Iowa customers: RDI Marketing Services, Inc. made calls to existing customers from December 2006 thru August 2008.  LLPS have maintained their own telemarketing department(s) since 2009.  Phone scripts provided.
9. (pg. 8 of 16) Commission structure pays for prepaid sales (credit card and check by phone) at 5% of the total sale.  Additional contests are sometimes run (randomly) and could include highest sales per month, week or day.  Compensation may be gift cards, extended break times or possibly a small prize from the “dollar box”.  All sales have to comply with sales requirements (pink page) or commissions are not compensated and are removed.

10. (pg. 8 of 16) Website screen shots (printed out)
14. (pg. 9 of 16) a-j. There are no written “communications” in regards to any of the 10 inquiries listed.  All of these have been established and communicated verbally.
14. (pg. 9 of 16) k. Policy and procedure manual provided along with other communications including sales requirements, monitoring form, disciplinary action (DA) templates and other related sales documents.
15. (pg. 10 of 16) a-c, f. Information not provided – trade secret
15. (pg. 10 of 16) d. Total sales for Iowa customers: $392,742.06
15. (pg. 10 of 16) e. Refunds for (30) Iowa customers: $2,311.40
16. (pg. 10 of 16) f. There is no record of any complaints for any Iowa customers or any pending unresolved issues.  
17. (pg. 10 of 16) a. The “Key Code” is used to directly access the specific company information and customer records.
17. (pg. 10 of 16) b. The request for the “Key Code” to be included on the check is to ensure that payment is properly posted to the correct customer account.  Sometimes checks are mailed back without any other supporting paperwork and/or payment stubs.
20. (pg. 10 of 16) a. The solicitations began using the above address in October 2005.
20. (pg. 10 of 16) b. Copy of the rental box agreement provided
20. (pg. 10 of 16) c. Steve Fata arranged to have this box opened
20. (pg. 10 of 16) d. Mail forwarding is the only service provided.
20. (pg. 10 of 16) e. All mail is forwarded to Lansing, MI
20. (pg. 10 of 16) f. Mail is sent by Vertis, Inc in Chalfont, PA. Occasionally, test mailings are sent by BRD Printing in Lansing, MI
20. (pg. 10 of 16) g. All mail is collected and forwarded to Lansing, MI
20. (pg. 10 of 16) h. There are no other addresses or boxes used.
