CUSTOMER SERVICE

2014

Thank you for calling Labor Law Poster Service, this is __________ (use real first name) How can I help you? 

Could you verify your company name and address as ____________? (please capture address if unable to verify thru system)

Could I get your name please?  And should we ship these to your attention?

How many locations do you have?

Do you have any Spanish speaking employees that cannot read English?

Does your company have any Federal contracts with the Government?  

If Yes: 

Great, we’ll get you out a copy of the required federal postings regarding government contracts as well. 

If Yes or No:

While I have you on the phone, would you like a copy of our Lawsuit Prevention or No Smoking posters?  These sets will never need to be replaced and will help protect your business in the case of sexual harassment and violence in the workplace. 

Close:

You’ll receive your posters in 7 – 10 business days.  You can put these up as soon as you receive them.  The total cost is __________, which includes shipping and handling.

We accept Visa, MasterCard, American Express, Discover and Check by Phone.  Which card would you prefer to use today?  

If No to CC or CBP:

The reason I ask is I am authorized to discount your order an additional $10 today by using a card.  Would you like to take advantage of the savings?

If Still No to CC or CBP:

No problem, we’ll send you out a Purchase Agreement.  Upon receipt of the signed agreement and payment, we will complete your order and ship your poster set(s) to your business immediately.  Would you like for us to email or fax the agreement?  (capture email or fax number) 

The invoice number for your records is __________.  Have I answered all your questions today?  Is there anything else I can do for you?  Thank you for your time.

