Tennessee Checklist and Answers
2. (E)(pg.6)  Address for conducting business in Tennessee:
THE TENNESSEE LABOR LAW POSTER SERVICE

5133 HARDING ROAD, B-10 #102

NASHVILLE, TENNESSEE 37205-2823

LABOR LAW POSTER SERVICE

5859 W. SAGINAW HWY. #343

LANSING, MI 48917-2460

    
 Phone numbers: 

Customer Service: 877-321-4144 or 615-323-5400, Fax: 888-442-4144
    (G)(pg.6) List of d/b/as:
THE TENNESSEE LABOR LAW POSTER SERVICE
THE TENNESSEE FOOD SERVICE COMPLIANCE CENTER

           Web address: laborlawposterservice.com

    (K)(pg.7) Written description of goods and services: (“Posters Available” page provided with additional posters that are for purchase)
Laminated Tennessee labor law posters – State set 2 pages (18” x 24”) 

Laminated Federal labor law posters – 1 page (18” x 24”) 

Laminated “Lawsuit Prevention” Poster set – 3 pages (12” x 18”)
Laminated Hand washing Poster – 1 page (9” x 14”)

Laminated No Smoking poster – 1 page (9” x 14”)

3. (D)(pg.7)  Tennessee business customers:
2006 customers – 1926 

2007 customers – 2450 

2008 customers – 1659

2009 customers – 1730

2010 customers – 2440

    (E)(pg.7) Tennessee businesses called:
2006 customers – 16308 

2007 customers – 16308

2008 customers – 16308

2009 customers – 16308

2010 customers – 21760

    (F & G)(pg.7) Tennessee business customers:
Total Customers             Total Collected
2006 customers – 1926    $ 40,665.08

2007 customers – 2450    $ 64,365.21

2008 customers – 1659    $ 83,150.19

2009 customers – 1730   $150,639.04
2010 customers – 2440   $119.840.00
    (H)(pg.7) Tennessee businesses on call list: 21760
3.(cont.) (I)(pg.7)  Telemarketing lists source:
We use business call lists from Dunn and Bradstreet
    (J)(pg.7) Mailing lists source:
We use business mailing lists from Dunn and Bradstreet
4. (A)(pg.8) Examples of mailers provided 

         Copy of “Return letter” – letter included with fulfilled orders.

    (C)(pg.8) Website in use since 

           Web address: laborlawposterservice.com

5. (A)(pg.8) Tennessee business customers:
2006 customers – 1926 

2007 customers – 2450 

2008 customers – 1659

2009 customers – 1730

2010 customers – 2440

    (B)(pg.8) Contracts in order to conduct any promotions: No contracts
    (E)(pg.9) Available phone script copies provided; (both Existing and Prospective customers) 
6. (A & F)(pg.9) Manner in which complaints are handled:
Any complaints received by phone are handled immediately to reach a suitable resolution for each and every customer who calls in.  Any call not resolved at the customer service level is expedited to a supervisor.
    (B & G)(pg.9) Manner in which refunds are handled (documents incl.):
Refunds are processed immediately as soon as they are requested.

    (D & E)(pg.9) Tennessee customers refunded (canceled & returned):
List of customers refunded in Tennessee provided 

                            Total refund    Total Canceled    Total Returned
2006 customers    $   284.25        $     408.75           $       62.25

2007 customers    $1,217.05        $  1,584.55           $     269.00
2008 customers    $   840.50        $     983.00           $     326.25
2009 customers    $   301.50        $  8,003.00           $  7,633.75
2010 customers    $   259.00        $35,235.25           $14,662.00
