 SEQ CHAPTER \h \r 1THE WASHINGTON FOOD SERVICE COMPLIANCE CENTER
5989 West Saginaw Highway, Suite 343

Lansing, Michigan 48917
September 1, 2006

Ms. Linda Burrell-McFarlane

Complaint Analyst

Consumer Protection Division

Washington Attorney General’s Office

1220 Main Street, Suite 549

Vancouver, Washington 98660-2964


Re:
Handwashing Posters

Dear Ms. Burrell-McFarlane:


We are in receipt of your letter dated August 23, 2006.  We acknowledge that our recent order form sent to Washington food service businesses contained certain inaccurate information.  In fact, the order form contains information that is required in other states and was inadvertently mailed to Washington businesses.  


Please be assured that we have discontinued to use these order forms in the state of Washington.  Furthermore, anyone who has placed an order for the handwashing posters in response to the solicitation will be offered a full refund, including return postage.


We apologize for the confusion and any inconvenience that we may have caused.  Thank you.

 Very truly yours,

THE WASHINGTON FOOD SERVICE COMPLIANCE CENTER

