THE WASHINGTON FOOD SERVICE COMPLIANCE CENTER
Corporate Office
5859 West Saginaw Highway, Suite 343
Lansing, Michigan 48917

December 10, 2007

Dear Customer:

Thank you for your purchase of hand washing posters from our company. It has come to our
attention that there may have been some misunderstanding with respect to our company.

Please be advised that we are a private enterprise, and we do not have any relationship with
or authorization from any State or Federal governmental agency. Hand washing posters containing
the same or similar information may be obtained free of charge from governmental agencies or may
be self-made.

In light of this information, we are offering you a full refund of the amount paid for your
posters. If you would like to receive a refund for the amount you paid for the hand washing posters,
please send a written request in this regard and return your hand washing posters to the following
address:

Washington Food Service Compliance Center
Corporate Office
5859 West Saginaw Highway, Suite 343
Lansing, Michigan 48917

A refund will be mailed to you within seven (7) days from the date we receive the request. You will
also be reimbursed for the postage costs associated with the return of the posters.

We apologize for any confusion.

Very truly yours,

THE WASHINGTON FOOD SERVICE COMPLIANCE CENTER



