                                                              ROBO SCRIPT
3.1.11
Good afternoon/morning, this is __________ with the (state) Labor Law Poster Service.  How are you doing today? (acknowledge response)

I’m showing your company is still at the address we have on file and you need a total of ____ sets. (If address has changed, capture new address)
Could I get your name please?

Any Spanish speaking employees that cannot read English?

You’ll receive your posters in 7 – 10 business days.  You can put these up as soon as you receive them.  The total cost is __________, which includes shipping and handling.

(make sure to give total cost for order)
Would you like to take care of your balance today with a credit card or check by phone?  (pause)

If No to CC:

The reason I ask is I can save you an additional $10 today by using a card.

If No:

No problem, we can send you and invoice and we ask that you pay upon receipt.  

Your invoice number is…

Thank you for your order, have a good day.
