Autodial (Robo-dial) Protocol


Hi, this is (Your Name), I see that you need (quantity) sets of posters and that you are at [CONFIRM ADDRESS]. Let me pull up your record so that I can help you get your labor law posting requirements. 

There will be a charge for the posters and the total is ______________.

Would you like to take care of that balance with a credit card or check by phone today?  I can go ahead and bill you.

[Confirm order information]

Thank you and have a great day.

A code will come up on phone

D - different address

S - same address

quantity of sets

EXAMPLE:

A12506828248 - D - 3

A-code, different address, 3 sets.

