Labor Law Poster Service

5859 W. Saginaw Hwy. #343

Lansing, MI 48917

877-321-4144


[image: image1.png]


 
March 31, 2011

BBB of Metro Washington DC and Eastern Pennsylvania

1337 North Front Street

Harrisburg, PA 17102

Re: Complaint ID 8519797

To Whom It May Concern:
We are in receipt of a compliant filed on 3/2/2011 (notice dated 3/22/2011).  Our records do indicate that a call was placed to Pine Street Carpenters on 2/23/2011.  Unfortunately, we do not have recordings to follow up with so the content of the call or who the representative spoke to is uncertain.  The reps are supposed to speak with an authorized decision maker of the company to place any orders.  Once the proper person is established, the rep will verify the company information and payment method for the order.  Orders are not just sent out without prior authorization.  The only name we have with the order is “Liz McNamara” and no other name is recorded as ordering.  We did receive an email stating that they did not authorize any orders.  I responded with a phone call to the business and spoke with Elizabeth.  I did cancel out the invoice and offer for them to keep the posters free of charge.  We do apologize for any misunderstanding or for any inconvenience that may have been caused.
Sincerely,

Michael Bishop

LLPS Operations Manager

