Hello. We appreciate you bringing this matter to our attention. Our company strives for transparency and resolving any issues relating to the products/services we offer. To ensure that the document you received is from our company, please provide a copy so that we may further investigate this matter. There has been some confusion in the past with competitor look-a-like solicitations and we would like to ensure that this is not currently the case in this matter. Also, if preferred, a member of our Customer Service team is available at 877-321-4144, Mon-Fri 8:30a - 7p EST to discuss this matter further. We look forward to the opportunity to resolve this matter.

We appreciate you bringing this matter to our attention. However, there seems to be some confusion as to who is receiving this review. We have no affiliation with C.P.S. and have no mailing address at 4348 Walalae Ave. #700, Honolulu, Hawaii. Secondly, we have not sent out any solicitations in the past 3 months as well as we have no products or services that cost $160. Lastly, we do not file annual reports for any businesses so this would have to be another company's solicitation. This being said, we would request that this review be retracted and submitted to the appropriate party.

We appreciate you bringing this matter to our attention. However, there seems to be some confusion as to who is receiving this complaint. Our company has no products and/or services that meet the description of what was received. We do not file annual reports for any businesses so this would have to be another company's solicitation. Previously, we have received similar complaints/reviews and found they were meant for another company. This being said, we request that this complaint be removed from our company and submitted to the appropriate party.

