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SERVICE AGREEMENT
 

                     Page 1
                                                                                                          For Customer Service Call: 1-800-277-1580                                                                                                               


	

	BBD BUSINESS REPRESENTATION

	Retention Manager:
	Ruth Mascardo
	CHANNEL ID #
	Telephone Number

	ACCOUNT INFORMATION  (Please provide a separate Service Agreement and Technical Form for each Service Location)

  Please note that the fields in sections I, and II are required

	COMPANY INFORMATION
	BILLING INFORMATION (if different than company information)

	I. Company Name (Service Company Name)

Labor Law Poster Service
	II.  Bill To:

Same

	Company Address

5859 W Saginaw Hwy Suite 343
	Street



	City

Lansing
	State

MI
	Zip Code

48917
	City


	State


	Zip Code



	Contact Person

Michael Bishop
	Phone Number
517-321-4144
	Billing Contact Person


	Billing Contact Phone Number


	Contact Fax Number

888-442-4144
	Contact Email Address

mikeb.llps@comcast.net

	County
(Billing Email Address)

                     

	ACCOUNT DETAIL INFORMATION 

	Credit limit 
	
	 FORMCHECKBOX 
  FORMCHECKBOX 
  New Account
	Tax Exemption (send certificate)

	
	
	 FORMCHECKBOX 
  FORMCHECKBOX 
  Existing Account   
Account # 
	Federal:  FORMCHECKBOX 
 FORMCHECKBOX 

	State:  FORMCHECKBOX 
 FORMCHECKBOX 


	Does this Agreement accompany a new Switched order?  FORMCHECKBOX 
  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
  FORMCHECKBOX 
 No
	4-Digit Non-Verified Account Code?        FORMCHECKBOX 
 Yes  FORMCHECKBOX 
  FORMCHECKBOX 
 No

	If Dedicated Toll Free, do you require DNIS digits?           FORMCHECKBOX 
 Yes  FORMCHECKBOX 
  FORMCHECKBOX 
 No
	*If yes, a one time install fee of $100 applies per trunk group                      FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 FORMCHECKBOX 
 No

	BILLING OPTIONS 

	 FORMCHECKBOX 
   FORMCHECKBOX 
  STANDARD BILLING   (Single Account Billing)

	 FORMCHECKBOX 
   FORMCHECKBOX 
  CD BILL $40 MONTHLY RECURRING WITH A $50 ONE TIME SET UP FEE

	   FORMCHECKBOX 
  BILL ON EMAIL (Web portal http://olb.computervoice.com/olbdiv/login/login.aspx )

	SERVICE TERM AND PROMOTIONS
	Term Plans (Domestic)
	 FORMCHECKBOX 
  FORMCHECKBOX 
  12 Mo.
	 FORMCHECKBOX 
 
	
	  

	SERVICE CHARGES & RATE PLANS

	Special Charges & Pricing:  
This is a new Service Agreement that will provide Customer SIP outbound and toll free service at a price of $.0083 per minute outbound and inbound (toll free) interstate and intrastate.  Domestic calls will be billed with 6 second minimum call duration and 6 second increment thereafter.  All calls will be rounded to the fourth decimal place.  There is no limit on the maximum number of calls.  

	 SERVICE REQUEST SUMMARY (Please complete the Technical Specifications Form with Service Details)

	 FORMCHECKBOX 

	SIP OUTBOUND AND TOLL FREE


	SIGNATURE BELOW BY YOUR AUTHORIZED REPRESENTATIVE IS YOUR CONSENT TO THE

TERMS AND CONDITIONS OF THIS AGREEMENT

	Upon signature of this agreement, Customer elects Broadband Dynamics, LLC. (BBD) as their primary long distance provider and as their Agent in all matters relating to long distance services, including intraLATA toll service, data, and internet services. Customer hereby acknowledges they have read and accepted the Terms and Conditions (Attachment A) of this agreement that are available at http://www.broadbanddynamics.net and are incorporated herein by this reference.  Customer understands that intrastate and international rates vary from state to state/country to country and are subject to change at any time. The intrastate rate indicated is for the state identified above. Interstate refers to the contiguous 48 US states. Customer understands that their local telephone company may assess a service charge for each telephone line when changing long distance service. Customer agrees to pay all charges by the due date specified by BBD. BBD may request deposit or terminate service for non-payment by Customer of any sum due to BBD for service for more than (30) thirty days after date of invoice for such service. Customer authorizes BBD to perform the necessary credit investigation to establish their account. This Agreement will be for 12 months from the time Customer signs and Broadband executes this Service Agreement.  Broadband will execute this Agreement within 48 hours of Customer signature.  After 12 month anniversary, Customer or Broadband may terminate this Agreement by providing 30 day written notice of intent to terminate to other party.  

	Customer
	BBD

	Name (Printed)

Michael Bishop
	Name (Printed)

Ruth Mascardo

	Signature (x)
	Signature (x)

	Company Name

Labor Law Poster Service
	Title
Retention Manager

	Title


	Date



	Date

3/25/11
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