Labor Law Posters Prospecting Script

9/1/10

Hello, Mr./Ms. __________.  This is __________ from Labor Law Poster Service.  How are you today?  (Acknowledge response)

The reason for my call today is to notify you that the 2011 Labor Law posters are now available.  These posters will keep your business in full compliance with all state and federal laws as well as serve as an important reference tool for your Human Resource Department.

As I am sure you are aware, updated information is required to be posted.  [inform customer of state changes; if applicable] 

There is a low one time cost of $59.50; which is a savings of $20.00, for the first set and $52.50 for any supplementary sets you order today plus $7.75 shipping and handling.  Let me verify a few pieces of information and we’ll get the posters out today and you’ll be completely up to date with the changing laws. I show your company name as _________ and I show your address as _________.  Is that correct?  
We accept Visa, MC, AMEX or Discover.  Which credit card will you be using today?

Great, Mr./Ms. __________.  We will process your order today and will bill your card in the amount of $59.50 plus shipping and handling.  You should receive your posters in the next 5 – 7 business days.

Thank you for your order and please call with any questions.

If No To Credit Card:

The reason we request payment in full via a credit card is to save us both time and money.  The fastest and easiest way to do this is by credit card, which will allow us to ship the posters in a matter of days.  By using your card today, I can also offer you a discount of 17%; dropping the cost of the poster set to $49.50.  I can send you a fax confirmation of the order within 24 hours if you would like.  Which credit card would you prefer to use?

If Still No To Credit Card:
Mr./Ms. __________, I understand and we do offer other payment arrangements.  We also accept check by phone.  Do you have your routing and account information so we can process your payment today?

Great Mr./Ms. __________.  We will debit your account via an electronic payment in the amount of $59.50 today, plus shipping and handling.  You should receive your posters in the next 7 – 10 business days.

If No To Check By Phone:

Okay, Mr./Ms. __________, we will send you an invoice in the amount of $59.50 plus shipping and handling.   I show your company name as _________ address as __________.  Please be on the look for the invoice so we can ensure payment is received upon receipt.

Thank you for order and please call with any questions.
