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EMPLOYMENT REFERENCE

     For:  Rosalinda Flanders
	Labor Law Poster Service
	
	Michael Bishop - Operations Manager  

	Name of Employer/Company/School or Institution
	
	Name/Title of Person Providing Information

	
	
	517-321-4144 Ext. 355

	Signature (if applicable)
	
	Telephone Number


Relationship to Candidate:
 FORMCHECKBOX 
 Current Employer
 FORMCHECKBOX 
 Former Employer
 FORMCHECKBOX 
 Immediate Supervisor

 FORMCHECKBOX 
 School/Institution
 FORMCHECKBOX 
  Degree/Other (please specify)         
	


Dates Candidate was Employed by Your Company:
From  4/11/2005

To  5/27/2011
	
	
	

	Position(s) Held:  Customer Service Rep 

	
	Salary  $9.00 per   FORMDROPDOWN 

$      per   FORMDROPDOWN 


	
	
	
	   Beginning
   Ending

	Brief Description of Duties & Responsibilities:  
	Take incoming sales & customer service calls

	
	

	Strengths:  
	Is thorough when resolving issues and customer service requests 

	
	

	Weaknesses:
	       


Please rate the candidate in each of the following areas:      


Excellent

Good
 Average
 Poor

	Attendance Record
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Work Quality
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Productivity
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Ability to Meet Deadlines
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Interpersonal Skills

(Working relationship with others)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Potential to Assume Greater Responsibility
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Reason(s) for Leaving Your Company:
	Moving to Hawaii

	
	

	Would You Rehire the Individual?
	       FORMCHECKBOX 
  Yes                     FORMCHECKBOX 
  No - Reason:      

	
	

	Additional Comments:  
	Rosilinda has proven to be one of our highest sales producers.  She is  


	consistently in the top 5 in sales for our company .  Rosalinda completes tasks with accuracy. 

	 She understands problem resolution and does a good job of serving customers that call in. 
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HMSA Recruitment & Selection ______________________________
Date ________________


[image: image2.wmf]_1167651190.doc
[image: image3.png]HMSA

+ ) Blue Cross
N ' Blue Shield
S ® ® of Hawaii

An Independent Licensee of the Blue Cross and Blue Shield Association

Choices for a Healthier Hawati




[image: image2.png]S e ——
PR_ £\ Blue Cross

V) ' Blue Shield

of gaewaii e

An Independent Licensee of the Blue Cross and Blue Shield Association

Choices for a Healthier Hawaii




[image: image1.png]S e ——
PR_ £\ Blue Cross

V) ' Blue Shield

of gaewaii e

An Independent Licensee of the Blue Cross and Blue Shield Association

Choices for a Healthier Hawaii







