April 1, 2013

Rachel Merrick

3111 Sheffer Avenue

Lansing, MI 48906

Re: Response to correspondence received

Dear Rachel,

I have received a couple of letters from you in regard to a few issues.  Hopefully my response(s) will set the record straight.  
You had made reference to your last check and W2 forms being “intentionally” mailed to your previous address.  When you sent over a request for an address change, it was sent over to our payroll company.  In fact, we had made every effort to confirm all active employee information and sent that directly to the payroll company.  Due to an internal error with their database, some changes were not retained.  The error was not discovered until we questioned payroll after we had received multiple complaints about the information on employees’ checks and W2 forms.  Since the database had defaulted to your old address, your check(s) and W2 forms still displayed that address.  There was never any intention to send out checks or W2 forms with incorrect information.  The error that occurred was beyond our control.  
You also mentioned unpaid commissions for past sales.  It has always been our policy to pay wages and commissions to all active employees for the time they are employed with our company.  When someone leaves our company, they are no longer an active employee and therefore have no additional wages and/or commissions owed to them.  You walked out on your job on December 17, 2012 and applied for unemployment on December 19, 2012.  Your decision to leave your position and not return disqualifies you from any previous, current and/or future wages or commissions.
Lastly, I am sending you copies of your file as requested.  You should have those by the end of the week.

I hope that this all brings clarity to this matter.

Respectfully,

Michael Bishop

LLPS Operations Manager

