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  Hello Maria.
             We attempted to process your order however, we are getting declined when trying to run the credit card. This is not an isolated incidence and has been happening with other Fresenius locations. After speaking with our credit card processors, they have confirmed that it is something with your company’s c.c. processor. You had listed your processor’s phone number on the order form, but they were unable help me with this issue. They instructed me to reach out to your company to have your administrator add our company to the approved vendor list with the processor. If needed, I can contact your administrator if you could provide their contact information and phone number. But for the time being, your order has not been processed and is in a pending file on my desk. If you could contact me and let me know how you would like to proceed, I would greatly appreciate it. Please ask for me directly when you call in. Hope to hear from you soon.
Sincerely,

Michael Bishop 

LLPS Operations Manager
877-321-4144 X355

