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Hello.
I am submitting the Guardian and Conservator paperwork so I may be added as the spokesman for my parent’s policies. My father passed away July 15, 2022. The car that my father owned was sold to a family member as my mom does not drive. I thought we had canceled the policy (#943852188), back in August but received paperwork indicating that the policy was set to renew. When I called in to Customer Service, I was told that the policy was still active. I want to make sure that the policy is canceled and doesn’t renew. Also, I do not closely monitor my father’s email, mickybees@gmail.com as it is on his computer at the house. I would like all future correspondence sent to my email, mbishop12565@gmail.com. That way I can make sure nothing is missed. I did pay for the home insurance as we still have the house (policy #MIA202601). I already have spoken to an agent, and he confirmed that it was paid up. It appears that a payment is supposed to come out for the auto policy tomorrow sometime so I hope we can stop that before it happens. If it was set to pull from their checking account, it will bounce back because the credit union closed that account. Please let me know if anything more is needed to get things updated. 
Thank you,

Michael Bishop
517-775-4916


