Hand washing disclaimer
Effective immediately you will need to make known the follow information before taking any HW order over the phone:

Customer:  I would like to place an order.

Your response: 
Great, I can help you with that.  Before we begin I did want to make you aware of a few things.  The mailers that were sent out (and you received) did contain certain inaccuracies.  There were references to the Federal food code that do not apply to businesses in your state.   Also, the penalties for non-compliance do not pertain to businesses in your state as well.  We do still believe it is good policy that you post hand washing posters in your business for your employees.  You don’t have to buy our posters and you could just make them yourself.  However our posters are laminated for protection from damage, in full color to draw the employee’s attention to the poster and do contain proper hand washing methods.  The choice is yours but we do still recommend posting hand washing signs for your employees.  Did you want to continue with placing your order at this time?

********************************************************************************************Please understand that this is not a suggestion, this is now policy!

********************************************************************************************

Also remember that we are not currently able to fulfill orders for either Kansas or North Carolina.

Any orders from Oregon or Massachusetts still need to be taken by hand and not entered into the database at this time.

Remember that it is our policy not to do “Phone interviews and/or question- answer sessions over the phone. If you do get a call from a TV, news, or radio station, instruct the caller to go ahead and fax over any questions they have.  “We ask that all inquiries be submitted in writing to bring better understanding to the questions being asked -so we can give the most accurate responses.”
Note: There will also be an explanation letter sent in each order that basically explains the inaccuracies of the mailer and stating our “No Questions Asked” guarantee.  People may want to return their order for a refund.  Please make sure you let them know that this is acceptable and you note it in the system.
