 SEQ CHAPTER \h \r 1THE FOOD SERVICE COMPLIANCE CENTER
Corporate Office

5989 West Saginaw Highway, Suite 214
Lansing, Michigan 48917
Dear Customer:


Thank you for your recent purchase of hand washing posters from our company.  Please be advised that our recent order form contained inaccurate information.  Specifically, the order form indicates that the Federal Food Code applies and that there may be fines of up to $2,500 and a loss of licensure for the failure to have hand washing posters.  Actually, the Federal Food Code and those penalties do not apply.  We apologize for any confusion this may have caused.


Enclosed with this letter is a check made payable to your order representing a full refund for the amount paid for the hand washing posters.  To make up for the inconvenience caused, please accept any hand washing posters received for your use at no charge.


Once again, we apologize for any inconvenience.  Thank you.

Very truly yours,

THE FOOD COMPLIANCE CENTER

