
Job Title:	
Call Auditor/Trainer/Coach
	
Job Duties	
New Hire Training.
       -Conduct new hire orientation.
 -Conduct new hire training sessions.
- File new hire paperwork.
	
Call Auditing/monitoring.
       -Listen to calls for new employees.
        -Fill out monitoring forms.
             -Turn in monitoring forms/call audits for manager review before coaching is done.
             -File all monitoring forms/audits in employee files after coaching is done.
             -Update monitoring tracker at the time of the call audit.
	
Coaching Agent Calls.
         -Review call audits/monitoring forms with agents.
         -Answer agent questions regarding call audits/monitoring forms.
             -If unsure of answer, ask manager for the correct answer before answering agent    
               questions. 

Take Labor Law Overflow calls.
          -Take labor law orders.
          -Answers customer questions regarding the Labor law poster service.
	
The mission
To create an atmosphere that breeds success in both employee and company achievement. 

