Michigan Visser Suit Checklist and Answers
#1. (pg. 3) – List of names for telemarketing employees provided

#7. (pg. 5) – Person involved in installation of automatic dialing equipment is Joey Sheets (IT Manager)

#8.(a.- i.) (pg. 5) – 
a. Vicidial v2

b. 2010-09-15

c. Joey Sheets, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

d. Joey Sheets, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

e. Joey Sheets, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

f. Joey Sheets, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

g. Steve Fata, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

h. General computer hardware and open source software

i. 2010-08-03

#11. (pg. 6) – 500,000
#12.(a.- e.) (pg. 6) – Calls attempted/made to (616) 633-2266; Total 5

Call 1:

a. 2012-02-21
b. 16:04:29
c. Hello this is the Michigan Labor Law Poster Service with an important message regarding your current compliance. We are a non governmental agency who provide mandatory workplace posters.  Your 2012 posters are ready to ship. Are you still located at [Customers Address]. Press 1 for yes. Press 2 for no.  Thank you. Every location where you have employees needs a full set of State and Federal compliance posters.  Please enter how many sets you need followed by a pound sign.
d. Steve Fata, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

e. Steve Fata, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

Call 2:
a. 2012-02-23

b. 16:40:03

c. Hello this is the Michigan Labor Law Poster Service with an important message regarding your current compliance. We are a non governmental agency who provide mandatory workplace posters.  Your 2012 posters are ready to ship. Are you still located at [Customers Address]. Press 1 for yes. Press 2 for no.  Thank you. Every location where you have employees needs a full set of State and Federal compliance posters.  Please enter how many sets you need followed by a pound sign.
d. Steve Fata, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

e. Steve Fata, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

Call 3:
a. 2012-02-28
b. 09:04:58
c. Hello this is the Michigan Labor Law Poster Service with an important message regarding your current compliance. We are a non governmental agency who provide mandatory workplace posters.  Your 2012 posters are ready to ship. Are you still located at [Customers Address]. Press 1 for yes. Press 2 for no.  Thank you. Every location where you have employees needs a full set of State and Federal compliance posters.  Please enter how many sets you need followed by a pound sign.
d. Steve Fata, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

e. Steve Fata, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

Call 4:
a. 2012-02-29

b. 14:06:07

c. Hello this is the Michigan Labor Law Poster Service with an important message regarding your current compliance. We are a non governmental agency who provide mandatory workplace posters.  Your 2012 posters are ready to ship. Are you still located at [Customers Address]. Press 1 for yes. Press 2 for no.  Thank you. Every location where you have employees needs a full set of State and Federal compliance posters.  Please enter how many sets you need followed by a pound sign.
d. Steve Fata, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

e. Steve Fata, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

Call 5:
a. 2012-04-16

b. 14:15:54

c. Hello this is the Michigan Labor Law Poster Service with an important message regarding your current compliance. We are a non governmental agency who provide mandatory workplace posters.  Your 2012 posters are ready to ship. Are you still located at [Customers Address]. Press 1 for yes. Press 2 for no.  Thank you. Every location where you have employees needs a full set of State and Federal compliance posters.  Please enter how many sets you need followed by a pound sign.
d. Steve Fata, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

e. Steve Fata, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

#13. (pg. 7) – Person responsible for creating recorded message is:

Joseph Fata, 5859 W Saginaw Hwy #343, Lansing, MI 48917, 517-321-4144

Additional Information Requested

#1. (pg. 1) – Support for number called going to V & B Properties, LLC:
Listed in call list provided by Dun & Bradstreet via Burnett Inc. (provided)

A Google search for the phone number has multiple results.  Copy provided.
#2. (pg. 2) – Sales aides (manuals)

Sales quick reference pages include the following:

- “Is this required by law?” page
- “Frequently asked questions” page

#3. (pg. 2) – Phone script copies provided 
#4. (pg. 2) – Script used for calls:
Hello this is the Michigan Labor Law Poster Service with an important message regarding your current compliance. We are a non governmental agency who provide mandatory workplace posters.  Your 2012 posters are ready to ship. Are you still located at [Customers Address]. Press 1 for yes. Press 2 for no.  Thank you. Every location where you have employees needs a full set of State and Federal compliance posters.  Please enter how many sets you need followed by a pound sign.
#5. (pg. 2) – Invoices for dialer equipment provided
#6. (pg. 2) – All preparation for pre-recorded messages completed in-house and no outside vendor or company were used.
