LLPS 2010 Poster (w/o LS Prev upsell)
9.21.09

I need to speak to (contact name, if not there, whoever handles labor law compliance.)
Hi, this is (name), with the Labor Law Poster Service. I am calling you today to because: 
Order Information:

- I see that in the past you last purchased posters from us on (View past purchases). 
We are currently accepting orders for the 2010 posters at the discounted price of $39.50 plus shipping (Original price $59.50). These 2010 posters will put your company up to date for 2010. Can we go ahead and place your order for the updated 2010 posters?  

- I just need to verify some information and I can set you up for the posters at this discounted rate. 

-Have you added any additional locations? ( If yes, ask if they need posters for those locations also)

-Do you have any Spanish speaking employees? (If yes, sell them Spanish Addl sets)
 -Where would you like your posters shipped to? (If multiple shipping points, apply to individual posters)

-Recap all order information including all posters (Ex: “ok, I have a total of 9 OH posters being shipped to 123 RDI Lane, Cincinnati Ohio 45123. Is that correct? The total is $299.50 and 53.75 shipping.)

Payment Info:
Do you have an e-mail address we can fax your order verification?
Would we be able to put your purchase on a credit card today? 

 (If no CC) Ok, we will send you an Invoice.
(CC or Invoice) Can you please confirm the billing address?

Rebuttals:

WHAT CHANGES HAVE THERE BEEN?  The most recent change in your state would be...(refer to the provided list for the exact change). This should bring you completely up-to-date. Can I set up an order for you? 
WE’RE ALREADY SET: Again, these posters are for the most updated 2010 posters. We are allowing our previous customers to order and receive a significant discount. Again, your company last purchased on (view past purchases) and we want to make sure that you stay in compliance for the year 2010.  So that I can get your order processed at this DISCOUNTED rate, I would just need to verify some information……

SEND ME INFORMATION: We actually have sent you information regarding the posters, but would be happy to do so again. We will resend the information and call you back in a week or so. Should I ask for you? (Take down contact name and set for a reschedule next week. We have already mailed information to everyone who we are calling).
SEND ME INFORMATION AGAIN Give me your fax # and I will fax you out an information sheet. Our web page is currently under construction. 
