OUT BOUND PHONE SCRIPT

I need to speak to (contact name, if not there, whoever handles labor law compliance.)
Hi, this is (name), with the Labor Law Poster Service. I am calling you today to because in the past, your company purchased labor law posters from us. I just wanted to let you know that we have our new posters for 2007, which include the most recent workplace requirements. Our posters have been revised for the current year and include any state or federal changes. The cost is the same as last year – only $59.50 for one set and $52.50 for each additional set plus shipping and handling. I can set those up for you and you’ll be completely up-to-date. Can I sign you up?

YES: We can do that by credit card or by check by phone, what works best for you?

NO: I want to be invoiced. 
TRY TO GET THE CREDIT CARD AGAIN. The reason we do it like this is to save us both time. The fastest and easiest way to do this is by credit card. The posters will be shipped to you in a matter of days. I can send a faxed confirmation of the order in 24 hrs if you’d like. Would you like to place an order?
IF YOU CAN’T GET THE CREDIT CARD # THEN:  Yes, you can be invoiced.
NOW ASK Do you have any Spanish speaking employees? Spanish posters are normally $59.50 but if you order right now I can sell them to you for only $52.50 plus shipping and handling. Would you like to order a set?

WHAT CHANGES HAVE THERE BEEN? The most recent change in your state would 

be…(refer to the provided list for the exact change). This should bring you completely up-to-date. Can I set up an order for you? 
WE’RE ALREADY SET Our posters current for 2007 and contain the most recent requirements. This set should get you completely up-to-date. Can I sign you up for an order?

SEND ME INFORMATION
We’ve already sent out mailers and the reason for this phone call is to do a follow up and make sure you have the most recent requirements which our posters reflect. 

SEND ME INFORMATION AGAIN Give me your fax # and I will fax you out an information sheet. Our web page is currently under construction.
