Prospecting Script

I would like to speak to the manager or the person who handles the labor law postings:
Hello, my name is ______ (hand them a card) from the ____ Labor Law Poster Service. I’m in the area visiting local business’ to inspect their required labor law posters and make sure that you are currently in compliance with up to date state and federal labor law posters. According to our records there have been several changes in the laws and the required postings. Could I see your posters and advise you if you are in need of the new 2009 posters? This is to ensure you are in compliance and not in danger of being fined by the state or federal government? 

Look at their posters (if they even have them) and advise them of the changes that are not on their posters or explain to them the importance of buying posters and displaying them because it is REQUIRED by law. Also, they could face penalties

and fines if an inspection is done and they are not in current compliance with all of the labor law postings.
QUESTIONS AND ANSWERS

1. WHAT IF I DON’T HAVE ANY EMPLOYEES?

A: IF YOU DO NOT HAVE ANY EMPLOYEES THEN THESE LAWS DO NOT APPLY TO YOU.  YOU CAN DISREGARD THE MAILING.

2. HOW DO I TELL IF MY POSTERS ARE UP TO DATE AND/OR HAVE THERE BEEN ANY RECENT CHANGES IN MY STATE?

A: WHEN DID YOU LAST UPDATE YOUR POSTERS?

THE MOST RECENT CHANGE IN YOUR STATE POSTING REQ. IS….

THE MOST RECENT CHANGE IN THE FEDERAL POSTING REQ. IS….

3. HOW MANY EMPLOYEES DO I HAVE TO HAVE FOR THE POSTING REQUIREMENTS TO APPLY?

A: MOST OF THE REQUIREMENTS LISTED ON THE FLYER ARE REQUIRED IF YOU HAVE ONE OR MORE EMPLOYEES.

4. ARE YOU A GOVERNMENTAL AGENCY?  

A: WE ARE NOT A GOVERNMENT ORGANIZATION.  WE ARE COMPLETELY INDEPENDENT FROM THE STATE AND FEDERAL GOVERNMENTS.  WE PROVIDE ALL REQUIRED WORKPLACE POSTERS COMBINED ON THREE COLOR SHEETS WHICH ARE LAMINATED FOR DURABILITY.  IT MAY LOOK GOVERNMENTAL BECAUSE WE ARE SELLING THE NOTICES THAT THE LAW REQUIRES EMPLOYERS TO POST.

5. CAN OUR COMPANY BE BILLED? 

A: YES, BUT THE EASIEST WAY TO PLACE AN ORDER WOULD BE TO PLACE IT WITH ME WITH A CHECK OR MONEY ORDER AND YOUR POSTERS WILL BE SENT OUT ASAP.

6. CAN I ORDER WITH A PURCHASE ORDER? 

A: YES. I CAN FAX OR MAIL IT IN.

7. WHAT IF I DON’T HAVE ROOM TO POST THE POSTERS?

A: OUR SET OF 3-POSTERS ARE 18”X24” EACH.  YOU MAY POST THEM OVER THE TOP OF EACH OTHER (CALENDAR STYLE).  THEN YOUR POSTINGS WOULD ONLY TAKE UP A 1½ FT. BY 2 FT. SPACE.

8. WHAT ARE THE POSTERS FOR?

A: THE POSTERS ARE FOR THE PROTECTION OF THE EMPLOYEE AS WELL AS THE EMPLOYER.

9. HOW LONG DOES IT TAKE TO GET THE POSTERS?

A: IF YOU PLACE AN ORDER WITH ME THEN YOU WOULD PROBABLY RECEIVE THEM IN 5 TO 7 BUSINESS DAYS.  IF YOU ORDER YOURSELF BY MAIL IT WOULD TAKE LONGER.

10. I ORDERED AT THE BEGINNING OF THE YEAR.  DO I HAVE TO ORDER EVERY YEAR?  HOW OFTEN DO I HAVE TO UPDATE THE POSTERS?

A: YOU NEED TO UPDATE THE POSTERS WHEN THE LAWS CHANGE.  IT IS COMMON FOR THE LAWS TO CHANGE PERIODICALLY BUT NOT AUTOMATICALLY EVERY YEAR.  (REFER TO UPDATE SHEET TO PROVIDE INFORMATION ABOUT UPDATES IN THEIR STATE)

11. IF THEY DO NOT WANT ORDER NOW LEAVE A CARD AND A FLYER AND CHECK BACK.
12.  IF THEY DO ORDER FILL OUT THE FORM WITH THEIR INFO AND PRODUCTS ORDERED AND WRITE NEW ORDER WHERE THE A CODE GOES. DON’T FORGET TO ASK IF THEY NEED SPANISH POSTERS FOR THEIR EMPLOYEES THAT DON’T UNDERSTAND ENGLISH VERY WELL.

