


January 14, 2021

State of Michigan
Unemployment Insurance Agency
PO Box 124
Grand Rapids, MI 49501-0124

Re: Rebecca Shoemaker (L0084632464)

To whom it may concern.
In response to the governor’s order, our business laid off most of our personnel on March 21, 2020.  Our Outbound Call Center Manager, Rebecca Shoemaker, was part of the group that had been laid off.
It has been brought to my attention that she has had an ongoing issue with how her UI claims were processed. I believe this is may simply be a clerical error and can be quickly remedied. At the time of her employment with our company, she did take on a part time job with another company which also she was laid off from. Apparently, her claims were charged to that other company’s account. She recently received paperwork that is requiring her to pay back in full or have her check garnished, for the payments she had received during her time off. We have not protested any legitimate charges for our employees and these claims for Rebecca Shoemaker should have been charged to our company’s account. Please reprocess these claims through our account and remove any debt that is being charged to her. Your prompt attention to this matter is greatly appreciated.
If there are any questions or concerns regarding any of these claims, please contact me immediately. You may reach me by phone at 517-321-4144 or email at michaelb@llpsinc.com.

Sincerely,


Michael Bishop
Operations Manager
LLPS Inc. (Labor Law Poster Service)
EAN: 1363474 000
