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April 30, 2020

State of Michigan

Unemployment Insurance Agency
PO Box 124

Grand Rapids, M149501-0124

Re: Temporary Shutdown due to COVID-19

To whom it may concern.

In response to the governor’s order, our business has laid off most of our personnel. We are operating
with only a few essential staff. The last day of normal operation for our company was on March 21, 2020
with the return date originally set for April 13, 2020. We are planning to resume operations with a full
staff once the order has been fully lifted.

It has been brought to my attention that several of our employees have not been able to get their
Unemployment benefits for various reasons. A few have reported that your office is waiting on pa perwork
from our office. All paperwork that has been sent to our office have been responded to and faxed back.
We have confirmations that they were received. Another employee told me that she was recorded in your
system as an illegal alien. The person at Ul that assisted her stated that there were others that had the
same problem. The most prevalent issue seems to be that our employees are being marked as seasonal
workers which is an error.

| want to ensure that all our employees get their due benefits. Please note that this employee is still
employed with our company. They are not an illegal alien. This person is not seasonal worker and are
expected to return to work once the order has fully lifted. There is no protest to this current employee’s
claim, and we request that their claim be processed as soon as possible.

If there are any questions or concerns regarding any of part of this claim, please contact me immediately.
| may be reached by phone at 517-321-4144 or email at michaelb@llpsinc.com.

Sincerely,
Michael Bishop
Operations Manager
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